California Credit Union Collector’s Council

3:00 pm to 5:30 pm

Conference Agenda

October 13, 14 & 15, 2011

Registration in Pool Area.

Thursday, October 13, 2011

4:00 pm to 7:00pm

7:30 am to 8:30 am

: Welcoming Reception in Pool Area.

i Registration in Grand Ballroom.
i Breakfast Buffet in Grand Ball Room I11 & Salon 11.
+ Welcoming Remarks and Opening Ceremonies (8:00 am)

Friday, October 14, 2011

58:30 am to 10:00 am

: (General Session)

- Speaker:

-RaAnn Wood

- Deputy Commissioner, Credit Union Division (DFI)
*Topic: DFI “ Hot Issues”

110:00 am to 10:15 am

Break Sponsored by Vendors name to TBA, contact us for sponsorship

10:15 am to 11:30 am

: (General Session)

:Expert Legal Panel:

: > Barry Smith — Law Office of Buchalter-Nemer
» Spencer Scheer — Scheer Law Group
» Brian Winn — Winn Law Group

gTopic: Hot Legal Topics for 2011

511:30 pm to 12:45 pm

:Lunch

:Key Speaker:

:Diana Dykstra

:President & CEO California & Nevada Credit Union League
- “Don’t Get Stranded in the Heat of Collections”

112:45 pm to 1:00 pm

Break Sponsored by Vendors name to TBA, contact us for sponsorship

51:00 pm to 1:50 pm

; (General Session)

- Speaker:

-Bill Moran

- Assistant. Deputy Commissioner of Enforcement
:Department of Real Estate

éTopic: Mortgage Loan Fraud, Short Sale Fraud & Current Trends




*Breakout Sessions:

: Maximizing your Recovery ( Panel)

Trend Data Forecasting Tools

Mortgage Loan Servicing: A Credit Union Perspective :
Essentials of navigating the process of loss mitigation through :
evictions :
Community 2" mortgage principal forgiveness program.

Money for your credit union bad debt.
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52:00 pm to 2:40 pm

v

:Breakout Sessions:

: Maximizing your Recovery ( Panel)

Trend Data Forecasting Tools

Mortgage Loan Servicing: A Credit Union Perspective :
Essentials of navigating the process of loss mitigation through :
evictions

Community 2" mortgage principal forgiveness program.

Money for your credit union bad debt.
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12:50 pm to 3:30 pm

\4

“Vendors / Exhibitors Night
5 00 pm to 7:30 pm :Networking Reception
Vendor presentation of Raffle prizes

Saturday, October 15, 2011

ZContinental Breakfast in Grand Ball Room 111 & Salon 11
-Closing Ceremonies & Raffle
-2012 Conference Announcement

;7:30 am to 9:00 am

: (General Session)

:Speaker:

: - Daniel Penrod

:9:00am to 11:00 am  :Senior Financial Services Industry Analyst

: - California Credit Union League
éTopic: Are we there yet? Key topics regarding the Economy, Housing,
:Unemployment/Employment and forecasting your delinquency.

Agenda is subject to change without notice. For more details on the seminar, times, speakers or up-
to-date changes, check out the www.ccucc.com



