California Credit Union Collectors Council 

Conference Agenda

October 14, 15 & 16 2010
	Thursday, October 14, 2010

	3:30 pm to 5:30 pm
	Registration in Magic Kingdom Ballroom Foyer

	5:00 pm to 7:00 pm
	Welcome Reception in Sleeping Beauty Pavilion 
(CU attendee drawing - two Disneyland tickets - must be present to win)


	Friday, October 15, 2010

	7:00 am to 8:50 am
	Registration in Magic Kingdom Ballroom Foyer
Continental Breakfast in Magic Kingdom Ballroom ( Welcoming Remarks and Opening Ceremonies at 8:30 am)


	9:00 am to 10:00 am
	Keynote Speaker in Magic Kingdom Ballroom
· Eric North of Moore, Brewer, Jones, Tyler & North – Recent Developments in Bankruptcy


	10:00 am to 10:15 am
	Break  

	10:15 am to 11:30 am
	· Eric North (continues in same location)

	11:45 am to 12:50 pm
	Lunch and Networking in Magic Kingdom Ballroom
Presentation by Ernest Hopson & Sandy Rash

	1:00 pm to 1:50 pm
	Breakout Sessions:
· Eric North, Moore, Brewer, Jones, Tyler & North – The Latest Trends in Reaffirmations
· Michele Stuart, Jag Investigations, Inc. -Internet Profiling and Intelligence Gathering 
· Jason Vitug – Stress Management & a Healthier Financial Outlook
· David Elbaz-Deckel – California’s Sales Tax Bad Debt Deduction for Lenders
· Dani Robinson – Collections Best Practices

	2:00 pm to 2:50 pm
	Breakout Sessions:
· Eric North, Moore, Brewer, Jones, Tyler & North –The Latest Trends in Reaffirmations
· Michele Stuart, Jag Investigations, Inc. – Internet Profiling and Intelligence Gathering
· Jason Vitug – Stress Management & a Healthier Financial Outlook
· Dani Robinson, San Mateo CU – Collection Best Practices
· Repo Expert Panel – Repo, Remarketing, Auction 

	3:00 pm to 3:50 pm
	Breakout Sessions:
· Michele Stuart – Jag Investigations, Inc. – Internet Profiling and Intelligence Gathering
· Jason Vitug – Stress Management & a Healthier Financial Outlook
· David Elbaz-Deckel – California’s Sales Tax Bad Debt Deduction for Lenders
· Dani Robinson – Collection Best Practices
· Repo Expert Panel – Repo, Remarketing, Auction

	5:00 pm to 7:30 pm
	Vendors/Exhibitors Night and Networking Reception in Magic Kingdom Ballroom 
(Vendor presentation of raffle prizes to CU attendees)


	Saturday, October 16, 2010

	8:00 am to 9:00 am
	Plated Breakfast in Magic Kingdom Ballroom
 

	9:00 am to 11:00 am
	General Session in Magic Kingdom Ballroom

 Mortgage Expert Panel - Mortgage Meltdown: What you need to know about

 Loan Mods, Short Sales, Deeds in Lieu, REO’s and Reconveyance
· Jay Loeb, NCCI - Loss Mitigation and Loan Mods
· Bart Brainard, NCCI - Short Sales
· Sandie Armenta, TD Services - REO & Reconveyance

	11:00 am to 11:30 am
	Closing Ceremonies & Raffle in Magic Kingdom Ballroom

( CU attendee must be present to win)




Agenda is subject to change without notice. For more details on the seminar, times, speakers or up-to-date changes, check out the www.ccucc.com 

